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Do you still have questions?
Our sta�  will be happy to help you:

Service Telephone 0 800 6/50 40 30 
(free of charge from any German network)
You may contact the Smart Number around the clock.

Online timetables  
www.vrr.de

Verkehrsverbund Rhein-Ruhr
Augustastraße 1 
45879 Gelsenkirchen

We wish you a pleasant journey 
your Verkehrsverbund Rhein-Ruhr

Mobile timetable informa-
tion and ticket purchase 
with the new VRR App

Last updated: April 2023



DeutschlandTicket –
Buy in the VRR and travel nationwide.

2023

Information available at www.vrr.de

EUR 49
per month!
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The DeutschlandTicket:
Buy in the VRR – travel 
nationwide.
Going anywhere in Germany by bus or train, without having to 
think about city or transport network boundaries? Protecting 
the climate and environment at the same time? That’s become 
really easy. 

The new DeutschlandTicket for EUR 49 per month is available 
as a chip card or a digital ticket on your smartphone. You can 
purchase the DeutschlandTicket via the VRR App, the transport 
companies’ apps, at the KundenCenters, or at the sales outlets 
in your area. It gives you a flat rate for local public transport 
that lets you use buses and trains anywhere in Germany whe-
never, wherever, and as often as you like.
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Who can profit from the 
DeutschlandTicket?

The DeutschlandTicket is useful if you travel by bus and train in 
the VRR, in NRW, or even nationwide. It is cheaper than the prior 
VRR subscription tickets or monthly tickets at price levels A, B, 
C, or D. It is particularly suitable for commuters and frequent 
travellers who prefer to cover longer distances by bus and train. 
The DeutschlandTicket is a personalised ticket that cannot be 
transferred to any other persons. 

Do you already have a 
subscription ticket?
Please contact your transport company or sales service pro-
vider if you would like to swap your existing Aboticket for a 
DeutschlandTicket. The convenient swap for the Deutsch-
landTicket is possible at any time.

 

Good to know: You cannot transfer any transport rights 
(e.g., for passengers or bicycles) from your present 
subscription to the DeutschlandTicket.
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Did you prefer travelling 
by car so far?
Leave the rising energy and fuel prices and the increasing  
traffic jams behind for good: The DeutschlandTicket pays off for 
anyone who wants to do without their car more frequently to 
travel by public transport in the VRR, anywhere in NRW, or even 
nationwide. The DeutschlandTicket keeps you mobile throug-
hout Germany around the clock at a fixed monthly fee.  

What does the  
DeutschlandTicket cost?
The DeutschlandTicket is available as a subscription for EUR 49 
per month. It will keep you mobile anywhere in Germany for an 
average of just EUR 1.61 a day.

Stay flexible exactly as your individual mobility needs require. 
The ticket can be terminated every month by the 10th day of 
the month without incurring a handling fee; termination will be 
effective at the end of the month.
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What kinds of public 
trans port will you be  
able to use?
You can use any type of public transport vehicles in Germany, 
i.e., buses, trams, city trains, and underground trains as well as 
city trains, regional trains, and regional express trains in 2nd 
class carriages. The DeutschlandTicket cannot be used for any 
long-distance services (e.g., ICE, IC, EC) or for private providers, 
such as FlixTrain.

When can you travel?
The DeutschlandTicket lets you travel anywhere in Germany 
around the clock, 365 days a year. The DeutschlandTicket does 
not allow you to take along companion passengers. Children 
under the age of six can be taken along free of charge. A se-
parate ticket is only needed from age six onwards.

How does ticket 
inspection work?
Simply present the QR code from the app or your chip card and 
photo ID at a ticket inspection.

The detailed subscription and transport terms as well as tariff 
provisions are available at the KundenCenters or online at 
www.vrr.de.
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Supplemental tickets
 
Bike Ticket

You will need a monthly bicycle ticket or the bicycle subscription 
ticket for rides in the VRR if you want to take along your bicycle.   
 
It can be purchased in addition to the DeutschlandTicket for 
EUR 29 a month. It will be valid for transporting your bicycle 
anywhere in the VRR for one month. Furthermore, you can 
buy a VRR FahrradTicket for individual rides with a bicycle. It 
will be valid for 24 hours following validation..
 
The FahrradTicket NRW can be used for bicycle transport 
outside the VRR.

1st-class ticket 

You can purchase a monthly 1st class ticket or a 1st class 
subscription ticket in addition to your DeutschlandTicket for 
an additional 46 euros per month. It will be valid for 1st class 
rides anywhere in the VRR for one month. Furthermore, you 
can buy the VRR ZusatzTicket for individual 1st class rides in 
the VRR.

 
What is the mobility  
guarantee?

If your bus or train is delayed at the departure stop by at least 
20 minutes, you can travel directly to your actual destination by 
IC, EC, or ICE or by taxi or a sharing service. The costs for using 
any taxis or sharing systems will be reimbursed prorated, at up 
to EUR 30 during the day and up to EUR 60 between 8 pm and 
5 am at night per person.
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Price EUR 49 per month

Scope
Nationwide, any number of rides on 
buses, trains, and short-distance 
trains in 2nd class

Period of validity Valid every day, around the clock

Ticket type Personalised season ticket, valid in 
conjunction with photo ID

Transferability No

Passenger  
transport

No (Exception: children under  
six years)

1st class in regio-
nal transport

Yes, with a 1st class monthly ticket 
or a 1st class season ticket (only 
valid in the VRR)

Bicycle transport
Yes, with a monthly bicycle ticket or 
a bicycle subscription ticket (only 
valid in the VRR)

Taking along a dog Yes (NRW)

Mobility guarantee

Yes,  reimbursement of costs in case 
of delays
-  up to EUR 30.00 between 5 am 

and 8 pm.
-  up to EUR 60.00 between 8 pm 

and 5 am.

Sale
at the KundenCenter, as an eTicket 
on a chip card, in the VRR and 
transport company apps, in the 
ticket shop as a digital ticket

At a glance:


